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Exhibit III 

Branches Open & Closed 



 

Ledyard National Bank 

Offices Opened and Closed 

 

Ledyard Financial Advisors opened a wealth management office in Concord, NH on May 
16, 2017 (RSSD 5115422).  
 
The Ledyard Financial Advisors office is located at 1 Pillsbury Street, Suite 303, Concord, NH; 
which is in Census Tract 0321.00, an upper income tract.  Census Tract 0321.00 is adjacent to 
Tract 0322.00 which is a moderate income tract and the boundary between the tracts is at Allison 
Street, one block north of the Pillsbury Street location. 
 
The Ledyard Financial Advisors office in Concord, NH does not provide retail banking or 
lending services.  The services are limited to personal financial advisory and wealth management 
services which are primarily for affluent clients with substantial investable assets. 
 
In 2017, Ledyard National Bank expended the New Hampshire Assessment Area to include all 
census tracts in the city of Concord, NH and has started extending credit to individuals and 
businesses in the Concord area.  One mortgage loan originator works the Concord market one or 
two days a week. 
 
In October 2020, Ledyard National Bank opened a new retail branch in Concord, New 
Hampshire. The new location is located at 74 South Main Street Concord, NH 03301. The new, 
full-service branch features an innovative design that removes the traditional barriers between 
clients and branch personnel.  

 



Exhibit IV 

Branch Office Listing 



Ledyard National Bank 

Branch Listing 

Offices and Operating Hours: 

Norwich:  320 Main Street/PO Box 670 Norwich, VT 05055  802-649-2050 
(CT-9650)  Lobby Hours: 9:00 – 5:00 Daily, 9:00 – 12:00 Saturday 
                                       Drive-up Hours: 8:00 – 5:00 Daily, 9:00 – 12:00 Saturday  
   Walk-Up ATM Open 24-hours 

Hanover:   38 South Main Street/PO Box 799 Hanover, NH 03755  603-643-2244 
(CT-9616.01 & 9616.02) Lobby Hours: 9:00 – 5:00 Daily, 9:00 – 12:00 Saturday 
   Drive-up Hours: 8:00 – 5:00 Daily, 9:00 – 12:00 Saturday 
   Walk-Up ATM Open 24-hours 

Hanover:   50 Lebanon Street Hanover, NH 03755  603-643-7457 
(CT-9616.01 & 9616.02) Lobby Hours: 9:00 – 5:00 Daily, 9:00 – 12:00 Saturday 
   Drive-Up Hours: 8:00 – 5:00 Daily, 9:00 – 12:00 Saturday 
   Drive-Up ITM Open 24-hours 
   No Safe Deposit Boxes 

Lebanon:  42 Old Etna Road Lebanon, NH 03766  603-448-2220 
(CT-9617)  Lobby Hours: 9:00 – 5:00 Daily, 9:00 – 12:00 Saturday 
   Drive-Up Hours: 8:00 – 5:00 Daily, 9:00 – 12:00 Saturday 
   Drive-Up ATM Open 24-hours 

West Lebanon:  67 Main Street West Lebanon, NH 03784  603-298-9444 
(CT-9618)  Lobby Hours: 9:00 – 5:00 Daily, 9:00 – 12:00 Saturday 
   Drive-Up Hours: 8:00 – 5:00 Daily, 9:00 – 12:00 Saturday 
   Drive-Up ATM Open 24-hours 

Lyme:   5 Main Street Lyme, NH 03768  603-795-2288 
(CT-9609)  Lobby Hours: 9:00 – 5:00 Daily, 9:00 – 12:00 Saturday 
   Walk-Up ATM Open 24-hours 

Concord:  74 South Main Street Concord, NH 03301  603-415-0877 
(CT-321.00)  Lobby Hours: 9:00 – 5:00 Daily, 9:00 – 12:00 Saturday 
   Walk-Up ITM Open 24-hours 

Concord LFA*:  1 Pillsbury Street, Suite 303 Concord, NH 03301  603-513-4100 
(CT-0321.00)  Hours: 8:00 – 5:00 

 
 
*This is a limited service office which does not provide retail banking or lending services.  The 

Ledyard Financial Advisors office provides personal financial advisory and wealth management services 
which are primarily for affluent clients with substantial investable assets. 



New London:   178 County Road New London, NH 03257  603-526-7725 
(CT-410)  Lobby Hours: 9:00 – 5:00 Daily, 9:00 – 12:00 Saturday 
                                       Drive-Up Hours: 8:00 – 5:00 Daily, 9:00 – 12:00 Saturday 
                                       Drive-Up ATM Open 24-hours 

Ledyard Financial Advisors, Commercial Loans: 
Hours: 9:00 – 5:00 Weekdays  

Hanover LFA*: 2 Maple Street Hanover, NH 03755  603-643-0044 
(CT-9616.01 & 9616.02) Hours: 8:00 – 5:00 Weekdays 
   Walk-Up ATM Open 8:00 – 5:00 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*This is a limited service office which does not provide retail banking or lending services.  The 

Ledyard Financial Advisors office provides personal financial advisory and wealth management services 
which are primarily for affluent clients with substantial investable assets.  The Private Banking 
Department is located at Maple Street and provides depository and lending services to higher net worth 
clients.  Except for the ATM, there are no cash services available at the Maple Street office.  The Infinnex 
Brokerage Office, a broker-dealer network arrangement offering non-deposit investment services, is also 
located at the Maple Street office. 
 



Exhibit V 

Details of Services and Fees 



Checking Accounts 
  Personal 

Checking 
BIG GREEN 

Checking 
Gold Checking Platinum Checking 

ATM/Check 
Card – 
Unlimited use 

Yes Yes Yes Yes 

Free Online 
Banking 

 Yes Yes Yes Yes 

Free Online Bill 
Pay 

 Yes Yes Yes Yes 

Check Paid 
Fee/Withdrawal 
Charge 

Yes N/A N/A N/A 

eWallet*  Yes Yes Yes Yes 

Features  ATM/Debit Card 
services** 

 $4 monthly service 
charge and $.25 
service charge for 
each check over 20 
if average daily 
balance falls below 
$500 

 Monthly service 
charges are 
automatically 
waived for any one 
of the following:  

o An average 
daily balance of 
$500 

o Clients 60 years 
of age and over 

o Platinum 
Checking 
Account clients 

o Clients who 
have a monthly 
direct deposit 

 Minimum $10 to 

 Dartmouth Athletics 
branded Visa® 
ATM/Debit Card 
services** 

 Reimbursement of 
first 4 ATM fees per 
statement period up 
to $20 

 Electronic Statements 
required 

 $5 Monthly Service 
Charge per statement 
cycle 

 Monthly charge is 
automatically waived 
for any one of the 
following:  

o Students who are 
23 years of age 
and younger 

o Seniors who are 
70 years of age 
and older 

o Clients who have 
a monthly direct 

 ATM/Debit Card 
services** 

 Reimbursement of 
first 4 ATM fees per 
statement period up 
to $20 

 Electronic Statements 
required 

 $5 Monthly Service 
Charge per statement 
cycle 

 Monthly charge is 
automatically waived 
for any one of the 
following:  

o Students who are 
23 years of age 
and younger 

o Seniors who are 
70 years of age 
and older 

o Clients who have 
a monthly direct 
deposit 

 Minimum $10 to 

 Exclusive Benefits, 
including special 
deposit rates, loan rates 
and reduced service 
fees 

 ATM/Debit Card 
services available** 

 $20 monthly service 
charge 

 Monthly charge is 
automatically waived 
for one of the 
following:  

o $20,000 in 
combined deposit 
account balances 

o Active Ledyard 
Financial Advisor 
Client 

 Free Cashier’s Checks 

 Free “Safety paper” 
Checks OR 50% off 
other “personal-sized” 
checks 

 Reimbursement of 4 



open account; 
minimum balance 
is not required 

 Mobile Banking 
and Mobile 
Deposits services 
available 

deposit 

 Minimum $10 to 
open account; 
minimum balance is 
not required 

 Mobile Banking and 
Mobile Deposits 
services available 

open account; 
minimum balance is 
not required 

 Mobile Banking and 
Mobile Deposits 
services available 

ATM fees per month 
charged by other 
financial institutions 
for the use of non-
Ledyard ATMs 

 Ledyard will not assess 
its own fee for use of 
non-Ledyard ATMs 

 No fees for ATM/debit 
card replacement, stop 
payments or incoming 
domestic wire transfers 

 Waive transfer fee for 
OD LOC/Savings 
Account 

 Mobile Banking and 
Mobile Deposits 
services available 

 Complimentary review 
of investments by 
Ledyard Financial 
Advisors 

 

Platinum Checking 
The ideal checking account for the Ledyard client with a banking relationship across multiple banking 
products. This checking account gives you access to all the best that Ledyard has to offer. 

      

RECEIVE OUR BEST 
DEPOSIT & LOAN RATES 

MONTHLY FEE WAIVER 
WITH QUALIFYING 

DEPOSITS 

ATM FEE REFUNDS 

Account Highlights: 
 Exclusive Benefits, including: Special deposit rates, Reduced service fees 

 $20 Monthly Service Charge per statement cycle. Charge is automatically waived for $20,000 in 
combined deposit account balances 

 Receive our best deposit and loan rates 

 Free Cashier’s Checks 

 Free “Safety paper” Checks OR 50% off other “personal sized” checks 



 Reimbursement of 4 ATM fees per month charged by other financial institutions for the use of non-
Ledyard ATMs 

 Ledyard will not assess its own fee for use of non-Ledyard ATMs 

 Complimentary review of investments by Ledyard Financial Advisors 

 No fees for debit card replacement, stop payments, or incoming domestic wire transfers 

 Waive transfer fee for OD LOC/Savings Account 

Make everyday purchases the easy way with a Ledyard Bank Platinum Debit card 
 
 

 
 
 
 
Personal and business banking relationships within the retail bank are subject to FDIC insurance coverage limits. Investment, tax and 
wealth management services offered by Ledyard Financial Advisors are not insured by the FDIC, are not deposits or other obligations of, 
or guaranteed by the Bank or any affiliate, and are subject to investment risk including the possible loss of principal amount invested. 

Dartmouth Big Green Banking 
Dartmouth Pride Right in Your Wallet 
Now you can show your Dartmouth pride wherever you go with Dartmouth Big Green Banking – right in your 
wallet!  As the official bank of Dartmouth Athletics, Ledyard Bank is proud to offer tailored banking solutions 
for students, alumni and fans alike. With a suite of benefits and features, it’s easy to root for the Big Green on 
campus and off.  
  
Dartmouth Big Green Banking includes the following features and benefits: 

 Mobile Banking & Mobile Deposits 

 Online Banking & Online Bill Pay 

 No charge assessed by Ledyard National Bank for withdrawals from ATMs not owned by Ledyard 
National Bank* 

 Reimbursement of the first 4 ATM fees per statement period assessed by the owner/operator for use 
of ATMs not owned by Ledyard National Bank with a maximum total reimbursement of $20* 

 No monthly service charge* 

 Direct Deposit available, but not required 

 Dartmouth Athletics branded Visa ATM/Debit Card 



 Electronic Bank Statements required 

 Minimum $10 to open account; minimum balance is not required 

 Free first order of branded Dartmouth checks 

 
 
Select your 
unique 
Dartmouth 
Athletic card 
from 16 design 
options: 

 
 
 

 

 

Savings Accounts 
  Statement 

Savings 
Certificates of 
Deposit (Cds) 

Personal Step-Up 
Money Market 
Account 

Interest Paid Yes Yes Yes 

Balance required 
to earn interest 

Yes Yes Yes 

ATM/Check 
Card – 
Unlimited use 

Yes NA No 

Free Online Yes NA Yes 



Banking 

Free Online Bill 
Pay 

Yes NA No 

Check Paid 
Fee/Withdrawal 
Charge 

Yes NA Yes 

Features  $250 
average 
daily 
balance to 
earn interest 

 Four 
withdrawals 
at no charge 
per month - 
$.50 each 
withdrawal 
over four 

 $4.00 
monthly 
service 
charge if 
average 
balance falls 
below $250 

 Service 
charges are 
waived for 
those 60 
years and 
older, 
minors and 
Platinum 
Checking 
Account 
clients 

 ATM 
services are 
available* 

 FDIC 
insured 

 Short and 
long-term 
investment 
options 
available 

 Minimum 
investment 
$500 

 Interest 
compounded 
daily and 
credited 
monthly 

 Preferred rates 
for those with 
a Ledyard 
checking 
account or 
Platinum 
Checking 
Account 
clients 

 FDIC insured 

 Interest earned 
with a $1,500 
daily balance 

 Interest earned 
may increase as 
your balance 
increases (see 
ledyardbank.com 
for rates) 

 Unlimited in-
person and ATM 
withdrawals; 
$10.00 per item 
charge all other 
withdrawals 
exceeding six per 
statement cycle 

 $10.00 service 
charge if average 
monthly balance 
per statement 
cycle falls below 
$1,500 

 FDIC insured 

 
 



INDIVIDUAL RETIREMENT ACCOUNTS (IRAS) 
Individual Retirement Accounts are a convenient way to reduce taxable income and save for retirement. 

 FDIC insured, Ledyard National Bank offers a variety of tax-deferred retirement plans to meet an 
individual's specific financial needs. 

 IRAs require a small opening deposit of at least $10.00. 

 Substantial penalty for early withdrawal. Substantial tax penalties may apply for withdrawals before 
reaching the age of 59 1/2. 

 Interest is compounded daily and paid monthly. 

 Contributions may be tax deductible and supplement retirement income.** 

 To learn more, contact any of our branch representatives. 

CDARS (Certificate of Deposit Account Registry Service)…A safe, convenient 
solution for large-deposit investors. 
Until now, there were only three ways an investor could enjoy full FDIC insurance on deposits larger than 
250,000: open and maintain accounts with multiple banks, invest with one bank by transferring ownership and 
registering accounts in the names of family members or corporate affiliates, or work through a broker-dealer. 

Through CDARS, we can now place large deposits into smaller-denomination CDs at multiple institutions. 
This service can offer you significant benefits: 

 The safety of FDIC insurance for large deposits. Because funds are placed in FDIC-insured CDs that are 
issued by other financial institution Network members, your total deposits over $250,000 can be eligible 
for full FDIC coverage. Now you can make bank CD investments up to $1 million or more! 

 CD interest. Rates may compare favorably with those of other high-quality, fixed-income investments. 

 Interest-payment flexibility. You may choose to have interest paid monthly or at maturity. 

 Management convenience. You can manage all of your CD investments through a single relationship. 

 The security of working with a trusted, local source. Your transaction is managed by the people you know 
and trust here at Ledyard National Bank. 

 Health Savings Accounts 

A Health Savings Account (HSA) is a tax-advantaged account that enables you to contribute funds for many 
out-of-pocket medical expenses, from office visits to prescriptions. By saving money on a pre-tax basis, you’ll 
have more to spend on both planned and unexpected healthcare needs. 

Our HSA Rates 
Ledyard Bank’s competitive HSA interest rates mean the money you save will also grow. 

Qualified Medical Expenses** 
Your HSA funds can be used for dozens of medical expenses, including: 

 Routine physical exams 

 Dental care 

 Lab fees 

 Vision care 



 Prescription drugs 

 Mental health services 

 Hearing aids 

 Hospital services 

 Nursing services 

 Operations (excluding cosmetic surgery) 

Click here for the Internal Revenue Service’s complete list of HSA qualified medical expenses. 
HSA Tax Advantages 

      

TAX-FREE 
CONTRIBUTIONS 

Your HSA contributions are 
not subject to federal or state 

income tax. 

TAX-FREE GAINS 
The interest you earn on your HSA 

contributions are never taxed, so you keep 
100% of interest-earned funds for your 

medical expenses. 

TAX-FREE WITHDRAWALS 
The funds you withdraw from 

your HSA for medical expenses 
are never taxed. 

 

**Qualified medical expenses as described in detail in Section 213(d) of the Internal Revenue Service Tax Code (viewable at 
www.irs.gov); and have not been compensated or reimbursed by insurance or otherwise. You must be enrolled in a High 
Deductible Health Plan. (Check with your Benefits area to make sure your plan qualifies.) 

 

 

 

Consumer Loans 
Ledyard offers a variety of personal loan products designed to get you the money you need. All decisions are 
made locally, which also means a timely response. 

 Personal Loans 

 Personal Lines of Credit 

 Collateral Loans 

 Auto Loans 

 Overdraft Protection 

https://www.irs.gov/publications/p502


Mortgages 
 
The Ledyard mortgage process is well defined and our clients can expect the following:   
 We are committed to finding the best solutions for our clients and exhaust all efforts to match each client 

with the right products for his or her needs. In order to do so, we listen to our clients carefully 

 We proactively communicate with our clients to ensure the service experience is beyond their expectations 

 We are a knowledge provider to our clients and educate them throughout the loan process 

Mortgages & Home Equity Loans 
Whether you're building, buying new or looking to renovate, when it comes to residential mortgages and home 
equity loans, Ledyard has the experience and resources to help you reach your dreams responsibly.  
 
Contact Neal Meagher at 603-790-1776 or Edward Bidlack at 603-526-5606 or email us at 
mortgages@ledyardbank.com for information on our comprehensive mortgage products. Our depth of 
experience and attention to our clients' needs will facilitate the lending process. See rates. 
 Residential Mortgages 

 Fixed or Adjustable Rates 

 Jumbo Mortgages 

 Second Mortgages 

 Home Improvement Loans 

 PrimeLine Home Equity Line of Credit 

 Manufactured Home Loans 

 Land Loans 

 Construction Loans 

 Vacation Home Loans 

 Federal Housing Administration Loans 

 Department of Veterans Affairs Loans 

 USDA Rural Development Loans  
  

PRIMEline Home Equity Line of Credit 
Your PRIMEline account is the best way to take advantage of the equity in your home for bill consolidation, a 
new car, home remodeling costs, tuition... you name it. For details, call or stop by any Ledyard office. See 
rates. 

 APR is adjustable monthly to the Wall Street Journal Prime Rate with a floor rate of 3.50%. 

 Lines up to $250,000 (higher amounts available) 

 Revolving equity credit line, easy checkbook access 

mailto:mortgages@ledyardbank.com


 Your interest may be tax deductible; consult your tax advisor to be sure  
  

Perfect 10 Home Equity Loan 
Your Perfect 10 account is another great way to take advantage of the equity in your home, and with a fixed 
rate over 10 years. For details, call or stop by any Ledyard office. See rates. 

 Low, fixed rate stays fixed for the entire 10-year loan term 

 Loan amounts available starting at $10,000. 

 Interest may be tax deductible (consult your tax advisor) 

 

Private Banking 
Ledyard Private Banking, a division of Ledyard National Bank, delivers tailored banking and financial 
solutions that are customized to each client’s unique needs. We bring a higher level of personal and 
consultative service to professionals, their practices and their families.  
 
Private Banking clients work with a Private Banker who manages many, if not all aspects of their 
professional and personal financial lives. This is particularly beneficial, as professional growth is 
often accompanied by increased levels of financial responsibility. From coordinating a client’s 
personal banking and investment strategies to providing the financial tools and guidance to manage 
the business needs of a professional practice, we deliver the ideal combination of products and 
services best suited to the situation. 
 
We invite you to explore our capabilities and discover the difference a Ledyard Private Banking 
relationship can make in your professional and personal life.  

Wealth Management 
Ledyard Financial Advisors is the premier asset management firm providing integrated investment, tax, 
banking and wealth management services to affluent individuals, families and institutions throughout the 
Upper Valley, Lake Sunapee and Concord Regions. In addition to our strong local presence and commitment 
to community, we are proud to serve clients across 37 states and 7 foreign countries. 

 
 
 

 

 

 



Mobile & App Banking 
It’s like having Ledyard National Bank in your pocket, 24 hours a day, 7 days a week. 
 
Ledyard offers a solution that is easy to use, fast and secure for your banking needs on the go. Our Mobile and 
App Banking services allow you to: 
 Check your account balances 

 Receive alerts when your balance gets low – 24/7 

 Make a transfer 

 And more! 

If you are currently enrolled in online banking, it’s easy to activate the Ledyard Mobile App. Simply download 
the app onto your device, and log-in using your current ID and password. If you are not currently enrolled in 
online banking, you can enroll now on our homepage. After you enroll and download the app, follow the 
directions provided on the login screen to access your accounts on the mobile app for the first time.  
 

CardValet 
Introducing CardValet®, the app on your phone that helps protect the cards in your wallet. With CardValet® 
you get to decide how your card is used and if there's anything suspicious, you can be notified the moment it 
happens.  

      

PROTECT YOURSELF 
Get mobile alerts whenever 

your card is used 

TRACK CARD USE 
Get review card usage history 

and transaction details 

SET LIMITS 
Set customized purchase 
controls to help manage 

spending 
App Highlights: 
 Receive alerts based on location, merchant type, transaction type and purchase amount 

 Turn your cards on and off instantly 

 Disable lost or stolen cards and help prevent fraudulent activity 

 Customize your card controls and you can restrict purchases to your GPS location 

 Limit purchases to specific merchant categories, such as restaurants and grocery stores 

 Approve transactions made in store online or at the ATM, even limit the purchase amount 

 Controlling and monitoring spending 

 

 



uChoose Rewards 
When it comes to rewards programs, the toughest part should be choosing from lots of options. That’s why 
uChoose Rewards® gives you the flexibility to redeem points for travel, gas, groceries, gift cards to hundreds 
of merchants and more. 

      

SHOP EARN ENJOY 

GETTING STARTED 

uChoose Rewards® is a rewards program that earns you points every time you use your Ledyard Bank debit 
card. You can also earn additional points for shopping at participating retailers with your card. Redeem your 
points for the reward of your choice from a vast online catalog. 
 
To set up your account, visit uChooseRewards.com and click the Register button. Follow the prompts to 
create your user ID and password. 

ALL ABOUT POINTS 

Earn points every time you use your debit card and earn additional points for shopping at participating 
retailers, both in-store or online through uChooseRewards.com. 
 Use your Ledyard Bank debit card to earn one point per $1 spent, wherever you shop! Redeem points for 

the rewards you want most — the choices are endless! 

 We’ll keep track of your points for you. Just register at uChooseRewards.com and check your points 
balance on the homepage. 

 You can redeem your points for any of our millions of options, like merchandise, travel experiences and 
activities, events tickets, merchant gift cards and more. 

 All cards attached to an account automatically earn points together. Additionally, if you have multiple 
debit cards with Ledyard Bank, you can link them together to earn rewards faster. Just go to your profile 
page after you log in at uChooseRewards.com and click on Learn how. 

 You can boost your points and earn up to 10 points per $1 spent with special offers from featured 
merchants. Visit uChooseRewards.com for the latest offers and a full list of participating retailers, 
including restaurants, auto repair shops, clothing stores and online retailers. 

Visit uChooseRewards.com today and register to start earning points!  
 

 

https://www.uchooserewards.com/
https://www.uchooserewards.com/
https://www.uchooserewards.com/
https://www.uchooserewards.com/
https://www.uchooserewards.com/
https://www.uchooserewards.com/


Other Services 
Personal Financial Management – Ledyard Link 
Now it is easier than ever to manage your personal finances, with the help of Ledyard Link from Ledyard 
National Bank. Over the years, Ledyard has consistently delivered products and services to establish 
meaningful long-term partnerships with our clients. That’s what Plan Well Live Well is all about. A key to 
planning well is an understanding of how each piece of your personal financial picture interacts with the 
whole. 

With Ledyard Link you can view all your accounts such as checking, savings, credit cards, 401ks, mortgages 
and investments from over 11,000 institutions. It gives you a consolidated view of all your finances and the 
power to easily manage and track your accounts – all on one website.  From a financial planning standpoint, it 
even provides users with the ability to categorize, track and forecast expenses. 

Available Accounts 
Transfers may be made from or to Ledyard National Bank checking or savings accounts, but not loans or 
certificates of deposit (CDs). 

Transfers also may be made to or from checking accounts at other FIs, and possibly savings accounts. 
Subscribers will need to check with the other FI to ensure that Automated Clearing House (ACH) transactions 
are allowed to savings accounts, as some FIs do not allow this. Transfers to or from loans or CDs are not 
supported. 

Fees 
 Transfers out of Ledyard to other FIs - $3.00 per transfer 

 Transfers from other FIs into Ledyard – Free 

Transfer Amount Limits 
For transfers to or from accounts that you have verified that you own at another institution: 
–$1,500 initial transaction limit 
–$1,500 daily limit 
–$5,000 limit for outstanding transfers at one time  
–5,000 monthly limit* 
 
*Monthly is defined as a rolling 30 days, not a calendar month. 

Eligibility 
Clients using this service must have established account relationships with the Bank. Micro Deposits are 
limited to accounts at other financial institutions held in the client’s name or where the client is an authorized 
signatory on the account. 

The external account(s) must either be owned by the client, or be one on which they are an authorized signer. 
The external banking account must also be located in the United States (an ABA routing number is required 
for the service). 



This service is available for personal accounts only. Businesses wishing to set their accounts up for ACH 
services use a separate, more traditional ACH facility. Please contact us for more details. 
  

Visa® Credit Cards 

Consumer Credit Card 
When you use your Ledyard National Bank Visa® Platinum card, you have a fast, easy, convenient and safe 
way to pay for all your purchases. Your card is accepted at millions of merchant locations worldwide and 
comes with great benefits: 

 Reward points for travel and merchandise 

 Customer service located in the U.S. 

 Automatic and online payment options 

 Fraud and zero liability protection 

 Balance transfer feature 

 Travel Benefits - Travel Accident Insurance* and Auto Rental Insurance** 

Visit any of our seven banking offices to apply for a card. 
 
See the card application's Important Disclosures for current terms, rates and fees. Cards are issued by TCM 
Bank, N.A. pursuant to a license from Visa U.S.A., Inc. 
 
* Travel Accident Insurance - Coverage applies when the entire cost of the fare (less redeemable certificates, 
vouchers, or coupons) has been charged to the card.  Your account must be in good standing.  Restrictions to 
coverage may apply. 
 
** Auto Rental Collision Damage Waiver - To activate coverage, complete the entire rental transaction with 
your card and decline the collision damage waiver coverage if offered by the rental company.  Restrictions 
apply if you have personal automobile insurance covering this theft or damage. 
 
Standard Issuer Statement 
This card is issued by TCM Bank, N.A. Subject to credit approval. 
 
You will also earn rewards on your account with the Scorecard Rewards program. These points can be 
redeemed for: 
 Airline tickets and discounts 

 Quality merchandise 

 Cruises 

 Hotel and resort discounts 

 Shopping awards 

 Dining and entertainment awards 

 



Business Credit Card 
When you use your Ledyard National Bank Business Visa® card, you have a fast, easy, convenient and safe 
way to pay for all your purchases and keep track of expenses. This financial and cash management tool 
provides detailed monthly, quarterly or annual report options that provide consolidated spending information. 
 
Your Business Visa® is accepted worldwide at millions of merchant locations. In addition to worldwide 
acceptance, you also have these benefits: 
 Automatic and online payment options 

 Individualized cards and spending limits 

 Rewards Option - You can choose to earn rewards on your Business account with the ScoreCard 
for business program. These points can be redeemed for free airline travel, hotel discounts, cruises, dining, 
shopping and much more. 

Visit any of our seven banking offices to apply for a card. 
 
See the card application's Important Disclosures for current terms, rates and fees. Cards are issued by TCM 
Bank, N.A. pursuant to a license from Visa U.S.A., Inc. 
  
 

Lost or Stolen Ledyard National Bank Credit Card 
To report a lost or stolen credit card, please call: 
 
1-800-883-0131 
 
Outside U.S. 1-727-570-4881 
   

ATM Cards 
With any personal account at Ledyard National Bank, you may apply for a Ledyard ATM Card. Our ATMs are 
open 24 hours a day. You may use your card to make cash withdrawals, deposits, transfers, or loan payments. 
We have ATMs at the following locations: 

 Main Street, Hanover 

 Corner of Park & Lebanon Streets, Hanover 

 Collis Center, Dartmouth College 

 Main Street, Norwich 

 On the Green, Lyme 

 Drive-up ATM, West Lebanon 

 County Road, New London 

 Route 120 at Old Etna Road, Lebanon 

 Online Application 
  

https://ledyardbank.com/Debit-ATM-Card-Application.aspx


Travel & Foreign Currency 
Travelex is the world's largest retail foreign exchange specialist, with over 700 branded retail stores, 
principally in airports and tourist locations. The business sells banknotes and other foreign exchange and travel 
related products and services to individuals traveling for business and leisure purposes. Click here to check 
exchange rates or purchase currency. 

Business Banking 

Checking 
Let our knowledgeable bankers help you find the checking account that best meets your business needs. 

SMALL BUSINESS CONNECTION ACCOUNT* 
Relationship banking that rewards you for all the business you do with Ledyard. It's a non-interest bearing checking 
account that is perfect for businesses with low monthly transaction activity. 

BUSINESS CHECKING* 
Our account for businesses with more activity and, perhaps, larger average balances. A monthly earnings credit (based on 
the prevailing T-Bill index) will be calculated and credited against charges due. This credit is used to offset charges for the 
month, and not paid as interest. 

BUSINESS NOW ACCOUNT* 
This account is for sole proprietorships, non-profits and charitable organizations only. Interest is earned on the entire 
balance as long as an average daily balance of $750 is maintained. 

  Business Checking Small Business 
Checking 

Business NOW Account 

Minimum Balance No No Daily average balance of $750 

Monthly 
Maintenance Fee 

$5.00 No $5.00 

Deposit Fee $0.50 per deposit First 5 deposits free 
($0.50 each 
thereafter) 

$0.50 per deposit 

Items Deposited Fee $0.10 for each non-LNB item 
deposited 

No $0.10 for each non-LNB item 
deposited 

https://onlinetravelcurrency.com/mtwid000129/home


Check Paid 
Fee/Withdrawal 
Charge 

$0.20 per check paid First 30 checks free 
($0.20 each 
thereafter) 

$0.20 per check paid 

Interest Paid No No Yes: Provided daily average 
balance is $750 or higher 

Earning Credit Yes: Calculated monthly 
based on average balance to 
offset account fees 

No No 

Other     Offering is limited to sole 
proprietors, not-for-profit 
entities and municipalities 

 

Savings 
Planning well means saving and investing for the future of your business. Ledyard offers a variety of ways to help you do 
that. 

BUSINESS STATEMENT SAVINGS ACCOUNT 
Because we tier our interest rates, the interest earned in your savings account may increase as your balance increases. 
Interest is earned on the entire balance as long as a $500 average daily balance is maintained. 

BUSINESS STEP-UP MONEY MARKET ACCOUNT 
Because we tier our interest rates, the interest earned in your Money Market account may increase as your balance 
increases. Federal regulations limit the number of third-party withdrawals to six per statement cycle. Three of these may 
be by check. 

  Business Savings Account Business Step-Up Money Market 
Account 

Minimum Balance $500 average daily balance to earn 
interest 

$1,500 required to open account 

Monthly Maintenance 
Fee 

No $10.00 if average monthly balance per statement 
cycle falls below $1,500 



Deposit Fee No No 

Items Deposited Fee No No 

Check Paid 
Fee/Withdrawal 
Charge 

Four withdrawals per month at no 
charge - $.50 for each withdrawal 
over four 

Unlimited in-person and ATM withdrawals; 
$10.00 per item charge for all other withdrawals 
exceeding six per statement cycle 

Interest Paid Yes Yes - Five rate tiers defined by daily account 
balance 

Earning Credit No No 

Other Federal regulations limit the number 
of third party withdrawals to six per 
statement cycle 

Federal regulations limit the number of third 
party withdrawals to six per statement cycle 

 

Merchant Credit Card Services 
Ledyard National Bank provides a variety of authorization and data capture options so that business owners 
can customize their credit card acceptance program to meet their goals and expectations. We offer a variety of 
programs for small and mid-size retailers, restaurants, and hotel and lodging establishments.  
 
Ledyard's programs are offered through an alliance with BluePay, a premier credit card and merchant 
processing services company. A few of the many benefits you will enjoy include: 
 Competitive processing rates 

 No long term contract or hidden fees 

 Exceptional Help Desk service available 24x7 

 Mastercard, Visa, American Express and Discover acceptance 

 New or refurbished point-of-sale equipment 

 Internet and software solutions available 

 Affordable gift card programs 

 

 



Commercial Loans 
Business Lending 
With local decision-making, competitive rates and loans tailored to meet your specific needs; Ledyard’s 
business team can help you get the money you need to keep your business growing. 

Commercial Mortgages 
With flexible terms and a full range of construction, permanent and interim-financing programs, Ledyard’s 
mortgage loans can be customized to fit your needs and the needs of your business. 

Business Term Loans 
Term loans are also available if you need to finance the purchase of fixed assets such as machinery or 
equipment, finance business acquisitions or provide long-term working capital to support growth. 

Business Lines of Credit 
Seasonal cash flow needs or other short-term and ongoing financial needs.  
   

Small Business Administration Loans 
Ledyard offers a number of SBA loan products for growing businesses - everything from the purchase or 
renovation of real estate, to equipment purchasing, financing inventory, working capital and more. As an active 
member of the Small Business Administration’s Preferred Lender Program (PLP) we’re able to initiate and 
close loans quickly. 

Business Letters of Credit 
Ledyard offers Standby Letters of Credit and Documentary Letters of Credit. A Standby Letter of Credit 
provides assurance or backs performance of an obligation. It is often used to back-up payment of invoices, 
rent, promissory notes, real estate construction and bid performance. A Documentary Letter of Credit is issued 
to cover the shipment of goods either internationally or domestically. 

Business Credit Cards 
Whether you need immediate purchasing power or a more efficient way to manage expenses, a Ledyard 
business credit card gives you and your employees the ability to buy what you need when you need it - and to 
keep track of it all. 

Cash Management 
Ledyard can help make your money work harder for your business. Use our cash management services to 
speed up collection times and eliminate time-consuming manual procedures. 

Online Banking 



Now, you can manage your business banking whenever and wherever it’s convenient for you. Ledyard offers 
online banking options, which include cash management services. 

 View summary of all financial accounts 

 View check images 

 Obtain account history 

 Make transfers between accounts 

 Stop payment 

 Pay bills 

 Initiate ACH transactions and wire transfers 

 Multiple users with unique passwords 

 
Business Online Bill Pay 
Today, businesses want it all. That means true control of your finances, total convenience and customization to 
do things your way. 
 
Ledyard's Business Online Bill Pay lets you control what is paid, how much is paid and when it's paid. Making 
payments more quickly and easily with greater control over cashflow is just the beginning. You can access the 
bill pay feature from anywhere and at any time. You can even run audit reports, track your company's spending 
and reduce paperwork. 
 
There's no better way to pay bills and invoices! 
 
Please contact your relationship manager for details. 

Remote Deposit Capture (eBiz Deposit) 
A convenient, time-saving remote deposit solution allowing you to make non-cash deposits anytime, right 
from your office. 

Investment Sweep Account 
Make the most of your daily operating funds by sweeping excess cash automatically from one/multiple 
accounts into an investment account. 

Zero Balance Account 
For companies with multiple office locations, independent operating accounts are kept at zero, while available 
cash is concentrated into a single master account for investment or debt reduction. 

Other Services 
Other Business Products & Services 
 Certificates of Deposit 



 Individual Retirement Accounts 

 Simplified Employee Pension Plans (SEPs) 

 Night Deposit 

 Wire Transfers 

 Direct Deposit 

 Business Debit Card 

 Business Credit Card 

 Foreign Exchange 

 Mobile Banking 

 Referral Services 

 eBizDEPOSIT (Remote Deposit) 
 Health Savings Accounts - Employers (HSA Bank) 

Investment, Tax and Wealth Management Services* 
Looking for solutions to help you meet the long-term financial goals for you or your business? Ledyard can 
help with financial planning for retirement, investment management, estate planning and more. Ledyard 
Financial Advisors offers a full range of financial guidance and investment services right where you do your 
banking. 
* Personal and business banking relationships within the retail bank are subject to FDIC insurance coverage 
limits. Investment, tax and wealth management services offered by Ledyard Financial Advisors are not insured 
by the FDIC, are not deposits or other obligations of, or guaranteed by the Bank or any affiliate, and are 
subject to investment risk including the possible loss of principal amount invested. 
  

Travel & Foreign Currency 
Travelex is the world's largest retail foreign exchange specialist, with over 700 branded retail stores, 
principally in airports and tourist locations. The business sells banknotes and other foreign exchange and travel 
related products and services to individuals traveling for business and leisure purposes. Click here to check 
exchange rates or purchase currency. 
  

Visa® Reward Card 
The perfect rewards solution for your business! The DeluxeCard® Visa® Reward Card is a smart, secure 
solution that can be used anywhere Visa debit cards are accepted. 

 

 

 

 

https://ledyardbank.com/eBiz-Deposits/eBiz-Deposits-Overview.aspx
https://secure.hsabank.com/employer/main/login.aspx
https://ledyardbank.com/Wealth-Management.aspx
https://ledyardbank.com/Wealth-Management.aspx
https://onlinetravelcurrency.com/mtwid000129/home


Debit/ATM Card  Withdrawal Service Charge (Usage Non‐Ledyard ATM) $1.00

Debit/ATM Card  Lost Card Replacement Fee per card $5.00

Debit/ATM Card  Expedited Shipping Fee per card $50.00

Debit/ATM Card  International Fees ‐ percent of transaction amount 1%

Overdraft Funds  Charge Paid Item $29.00

Overdraft Funds  Charge Returned Item $29.00

Overdraft Funds  Charge applies to overdrafts created by check, in‐person withdrawal, ACH, bill payment, 

      mobile transactions, other electronic means, or other payment methods. 

Returned Item Charge per returned item $10.00

Overdraft Protection Transfer Fee per transfer $3.00

Telephone Transfers per transfer $3.00

Interbank (external) Transfers Outgoing (per transfer) $3.00

Interbank (external) Transfers Incoming no charge

Wire Transfers Incoming Domestic $5.00

Wire Transfers Incoming Foreign $10.00

       (Intermediary banks may charge a wire processing fee as well)

Wire Transfers Outgoing Domestic $20.00

Wire Transfers Outgoing Foreign (USD) $75.00

Wire Transfers Outgoing Foreign (Non‐USD) $55.00

Cashier's Check per item $5.00

Certified Check per item $20.00

Temporary Checks per sheet / 4 checks per sheet $2.00

Foreign Currency per order $15.00

Foreign Draft per item $25.00

Account Reconciliation $25.00

Bond/Coupon Collection varies

Coin/Currency Exchange 5%, $3.00 minumum

Domestic Collections per request $20.00

Foreign (Int'l) Collections per request varies

Statement Print  per statement $5.00

Statement Copies per statement $5.00

Stop Payment Order per item $20.00

Check Printing Charge varies

FAX service per page $5.00

Night Deposit Bags (first bag free) $15.00

Research per hour $25.00

Writs/Levies/Attachments per request $50.00

Safe Deposit Boxes                       Contents of safe deposit boxes are not insured

Box Size ‐ Annual Rental Fee

3X5 $45.00

3X10 $55.00

5X5 $65.00

5X10 $95.00

10X10 $145.00

Safe Deposit Box Key Replacement $50.00

Safe Deposit Box Drilling Fee (per box) $300.00

Fees & Charges as of May 1, 2019 All fees & charges are subject to change

Schedule of Fees & Charges



Exhibit VI 

CRA Assessment Area List & Maps 



New Hampshire Assesment Area 
 

 



Vermont Assesment Area 
 

 





Exhibit VII 

Loan to Deposit Ratio Information  



Ledyard National Bank 

Loan to Deposit Ratio History 

 

Quarter Ending Ratio 
December 2016 72.96 

March 2017 73.69 
June 2017 71.90 

September 2017 70.41 
December 2017 72.96 

March 2018 73.03 
June 2018 74.26 

September 2018 73.75 
December 2018 74.12 

March 2019 76.83 
June 2019 79.18 

September 2019 76.56 
December 2019 80.74 

March 2020 82.02 
June 2020 77.97 

September 2020 65.70 
December 2020 61.44 

March 2021 60.38 
June 2021 56.66 
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